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Pabouas IporpaMMa ydeOHOM JUCHMIUTMHBI pa3paboTaHa Ha OCHOBE
@eziepanbHOro rocyJJapcTBEHHOTO 00pasoBarenbHOro craHgapra (manee - ®OrOC)
cpeaHero npodeccuonanbHoro obpasosanus (nanee — CITO) mo cneruansaoctu 43.02.06.
Cepeuc Ha TpaHcnopTe (0 BHIAM TPAaHCHOPTA), BXOAAIIEH B YKPYNHEHHYIO IPYIILY:
cnenuanbHocTel 43.00.00 CepBuc u Typusm :

COI'JTACOBAHO YTBEPXJAIO
Hpencenarens LIK 3aMecCTUTENh TUPEKTOPA IO

/ﬂ ~—W.B.IloHoMapeHKo y4e6HO-IIPOU3BOACTBEHHON paboTe
ITpotokon Ne 1 Jiohgarty  AB.Jlouenos
28.08.2018 29.08.2018
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Opranusanus-pa3paboTuuK: TOCYJapCTBEHHOE aABTOHOMHOE IPO(eCCHOHAIBHOE
obpasoBarenbHOe  yupexiaeHue  "Boirorpaackuit  TEXHHKYM IKEI€3HOTOPOXKHOTO
TpaHCIIOpTa ¥ KOMMYHHKAIHI» :

PaspaGotuuk: Huna Bacunveena Ilonomapenko — UpelofaBaTelb IEPBOM
KBaTH(HUKALMOHHOW KAaTETOPUM TOCYJAPCTBEHHOTO ABTOHOMHOTO NPO(QECCHOHAIBHOTO
00pazoBaTeIbLHOrO yupexaenus "BoarorpaJckuii TEXHHUKYM >KeJIe3HOJOPOXKHOTO!

TpaHCHOpPTa U KOMMYHUKAIHH"

Penensenrsi: ‘
(6nympennss) 1lpenonasaTens rocy1apcTBEHHOTO aBTOHOMHOTO MPO(ECCHOHATBHOTO
00pasoBaTeNbHOr0  yupeskaeHus "BoNrorpaickuil  TEXHHKYM  KEJE3HOJOPOXKHOTO.

TPaHCIIOPTa U KOMMYHUKauui'" Banenmuna Muxaiinoena Kosvipekosa

(6newinss) 3aMecTUTENh HaYalbHUKA BAarOHHOTO y4acTKa — Bradumup [enmnadvesuy
Csupuoos |
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1. TACHIOPT PABOYEH ITPOT'PAMMBI YYEBHOM JUCLHUILINHBI
"CEPBUCHASA JEATEJIBHOCTB"

1.1 OGmacTe npuMeHeHHs paGoyeii MporpamMmel

Pabo4as mnporpamma y4eOHOM MUCHUIUIMHBEI SBJIAETCS YAacTBIO OCHOBHOI
npoecCHOHANBHOM  00pa3oBaTeNbHOM  MPOrpaMMEl  TIOATOTOBKM  CIIEIHATBHOCTEH
cpennero 38eHa B cooTBeTcTBUM ¢ PI'OC CIIO no crnenuansrocté 43.02.06 CepBuc Ha
TpaHcnopre (0 BHAaM TPaHCNOPTA).

1.2 Mecro JHCHHNIMHBI B CTPYKTYpe OCHOBHOH mpod)ecCHOHANbLHOI
00pa3oBaTe/IbHONH NPOrpaMMbl: JUCLHUIUIMHA BXOMUT B IPOMECCHOHANBHBIA LUKI
001menpohecCHOHATBHBIX IUCIIUILTHH

1.3 Iean m 3aga4H AHCUHILIMHBI, TPEeGOBAHHA K Pe3yabTAaTaM OCBOCHHUS
AUCHHUILINHBI:
B pe3ynbpTaTte 0cBOSHMS JUCHUILIAHBI CTYIEHT JOKEH
ymemy:
-c00JII01aTh B IPO(ECCHOHANBHON ISSITENBHOCTH MIPABHIa 00CTY)KHBAHUSA KIMEHTOB;
OIIPENEIISATh KPUTEPUU KauecTBa OKa3bIBAEMBIX YCIIYT;
-MCII0JIb30BaTh PA3IMYHBIE CPEACTBA IEJIOBOr0 OOIIEHNS;
-aHaJIM3UpPOBATh IPOPECCHOHANIBHBIE CUTYAINH C TIO3UIMH YIaCTBYIOIIMX B HUX
WH/IUBU]IOB,
-yIIPaBIIATh KOH(INKTAMU U CTpeccaMy B Iporiecce MpoQPecCHOHATbHOMN MeATEIbHOCTH;
BBINOJIHATE TPeOOBaHUS 3TUKHU B IPO(EeCCHOHATBHON A€STEbHOCTH;
3HaAmMb:
-COLMAJIbHBIE ITPEANIOCHIIKY BO3HUKHOBEHHS U Pa3BUTHS CEPBUCHOMN JEeATELHOCTH;
-IIOTPeOHOCTH YeNloBeKa U IPUHIUIEBI X yIOBIETBOPEHHUS B AEATEIBHOCTH OPraHU3aIiii
cepBHCa,;
-CYIIIHOCTb YCIIyTH KakK CIelu(pUIECKOro MPOIyKTa,
-TIOHATHE "KOHTAKTHOM 30HBI" KaK c(hepbl pealn3ally CEPBUCHON AESTEIbHOCTH;
-NpaBuJia O0CTyKUBaHUS HAaCEICHHUS,
-OpraHu3aluIo 00CITy>)KUBaHUS TOTPeOUTENEN YCIyT;
-cr1oco0Bbl ¥ (hOPMBI OKa3aHUS YCIIYT;
-HOPMBI U ITpaBHJIa IPo(eCcCHOHAIBHOTO TOBEAECHUS U STHKETA;
-0COOEHHOCTH JIeJI0BOT0 OOIIEHUS U ero CrelinduKy B chepe 00CIyKUBaHKS;
-9THUKY B3aMMOOTHOIIEHHUH B TPyI0OBOM KOJIJIEKTUBE, B OOLIEHUH C MOTPEOUTEISIMH;
-KPATEPHH U COCTABIIIOIINE Ka4eCcTBa YCIyT;
-TICUXOJIOTHYECKAE OCOOEHHOCTH [I€JIOBOrO OOIIeHHs H ero crhenubuky B chepe
o0cy)KUBaHHS.

1.4. TpeGoBanns K pe3yJbTaTaM OCBOEHHSI OCHOBHOH MpodecCHOHATBLHOM
o0pa3oBaTe/JIbHOH MPOrpaMMbI;

Crienanuct 1o cepBUCy Ha TpaHcIopTe (6a30BOM MOATOTOBKH) JOJDKEH 00J1a1aTh
OOIIMMU KOMIIETEHIIHSIMHU, BKIIFOUAIOIIMMHU B c€0sI CIIOCOOHOCTB:
OK 1. [Tonumats CyIIHOCTB U COIMATBHYIO 3HAYUMOCTD CBOEH OymyIieil mpodeccum,
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IIPOSABIIATE K HEW yCTOMYMBBIA UHTEPEC.

OK 2. Opranu3oBbeIBaTh COOCTBEHHYIO NESATEIBHOCTD, BHIOUPATH THIIOBBIE METOMIBI U
CIOCOOBI BBINOMHEHHS NPOGECCHOHANBHBIX 3a/1ad4, OIEHHBATH HMX J(GGEKTUBHOCTE H
Ka4ecTBO.

OK 3. IlpuauMmars peleHns B CTaHAAPTHBIX U HECTaHIAPTHBIX CUTYaIlMsIX U HECTH 34
HUX OTBETCTBEHHOCT.

OK 4. OcymecTBIsaTh HOUCK U HCIIONB30BaHHE HHMDOPMALUH, HEOOXOMMMOM s
3(QheKTUBHOrO BBIMOJIHEHUS MPO(ECCHOHANBHBIX 3a1a4, MPOPECCHOHANILHOrO U
JUYHOCTHOTO Pa3BUTHSI.

OK 5. Hcnonp3oBath HH(DOPMAIIMOHHO-KOMMYHHKAIIHOHHEIE TEXHOJIOTMH B
po(hecCUOHAIBHOM e TENbHOCTH.

OK 6. PaGoTath B KOJUIEKTUBE U B KOMaHIe, 3PHEeKTHBHO OOIIATHCSA C KOJUIETaMH,
PYKOBOACTBOM, ITOTPEOUTESIMH.

OK 7. bpatb Ha ce0st OTBETCTBEHHOCTH 3a paboTy WieHOB KOMaHAb! (TIOAYHHEHHBIX),
3a pe3yJbTaT BHINIOJIHEHUS 3a/1aHUH.

OK 8. CaMoCTOATENbHO ONpeNeNaTh 3aJadyd MPOoGeCcCHOHATBPHOTO U JIMIYHOCTHOTO
pPa3BUTHs, 3aHUMAaThCS CaMOOOpa30oBaHHMEM, OCO3HAaHHO IUIAHHUPOBATH ITOBBIIICHHE
KBaJU(QUKaIUH.

OK 9. OpuentupoBatbcsi B YCIOBUSX YacTOH CMEHBI TEXHOJIOTUH B
po¢heCCHOHANBHOM AesTEeNBHOCTH.

CriennajucT 1Mo CepBUCY Ha TpaHcroprte (0a30BOI IMOArOTOBKH) JOJKEH 00JamaTh
npodeccruoHaTbHBEIMI KOMITETEHIIMSIMHU, COOTBETCTBYIOIIUMH BHAAM JIESTEIILHOCTH:

BpoHupoBaHue u npoaaxxa nepeBo30K U YCIYT.

IIK 1.1. BpornpoBaTs nepeBO3Ky aCCaKUPOB Ha TPAHCIIOPTE.

[TK 1.2. OdopmisaTs (mepeodopMiIsiTs) OHMIETH TTaccaXupaM B MPSIMOM U 0OpaTHOM
HaIlpaBJIEHUAX.

IIK 1.3. BponupoBaThs (pe3epBUpOBaTh) OarakxHble U IPy30BbIE IEPEBO3KHU.

[K 1.4. Odopmisats (iepeodhopMIISITE) TPY30BYIO (TIOYTOBYIO) TOKYMEHTAIIUIO.

I[IK 1.5. O6GecrneunBaTh (UHAHCOBBIE  pacyeThl C  IacCaXUpaMH U
Ipy300TIPABUTESIML.

1K 1.6. BpoHrpoBaTs MecTa B TOCTUHHUIIAX U apeHAy aBTOMAIIINH.

Opranu3zanus cepBrca B ITyHKTaxX OTIIPaBICHHUS U MPUOBITHS TPaHCIIOPTA.

I[IK 2.1. OpraHu3oBbeIBaTh M MPEeAOCTaBIATh IMaccakupaMm HHGOpMalMOHHO-
CIIpaBOYHOE 00CITY)KHBaHHE B ITyHKTaX OTIIPABJICHHS U IPUOBITHS TPAHCIIOPTA.

[IK 2.2. OpraHud3oBbiBaTh OOCITy’)KHBaHHE OCOOBIX KAaTEropui MaccaXHupoB
(Taccax”poB ¢ JETHbMH, HHBATHIOB U ITACCAKUPOB C OTPAaHMYSHHBIMU BO3MOXHOCTSMU) B
MMyHKTaX OTIPaBJICHUs U MPUOBITHUS TPAHCIIOPTA.

IIK 2.3. OpranmnsoBbiBaTh 0OCTy)XKHBaHHME MaccaxupoB B VIP-zamax u OusHec-
CaJIOHax ITYHKTOB OTIIPaBJIEHUS U MPUOBITHS TPAHCIIOPTA.

Opranuszanys ¥ BBITIOJHEHHE MEPOIPHUATHH M0 OoOecreYeHuro Oe30MacHOCTH Ha
TpaHCHopTe.

[TK 3.1. Oxa3piBaTh MEPBYIO IMOMOIIb MMOCTPAIABIINM U MPUHAMATh HEOOXOIUMBbIE
MepHI [P HECUACTHBIX CIIy4asx.



1.5. Kotu4ecTBO 4acoB Ha 0CBOEHHE MPOTrPaMMbl IHCHHILTHHBI:
MaKCHMaJIbHOM yueOHOU Harpy3Ku CTyJeHTa - 177 Jac, B TOM YKCIIE:
- 00s13aTeNpHON ayJUTOPHOU y4eOHOM HAarpy3Ku CTyHeHTa - 118 gacos;
- CaMOCTOSITeNIbHOM paboThl cTyneHTa — 51 yac;
- KOHCYJIbTalllH - § 4acoB



